Jacob Berggren

Jacob.berggren@icloud.com | (+46) 70 271 05 44 | Umed, Sweden | linkedin.com/in/jacobberggreen

EDUCATION
Umea University, UID Umea, Sweden
Master of Science in Engineering, Interaction and Design September 2023 - June 2028

* Relevant Coursework: Datastructures and Algorithms, Web Technology for Engineers, Design for user
experience (UID), Human-Centered Artificial Intelligence, Databases and Web Based Systems, and more.

Umeda University Umea, Sweden
Bachelor of Science, Computing Science, September 2023 - January 2028

WORK EXPERIENCE

Securitas Sverige AB Ornskoldsvik, Sweden
Security Officer June 2023 — Present
» Patrolled and secured multiple sites, ensuring safety and compliance with regulations.
* Responded to burglary alarms and emergency call-outs, maintaining calm and effective crisis management.
 Delivered professional customer service while handling incidents and providing security presence.

Umea Hump AB Ornskoldsvik, Sweden
Stagehand March 2023
o Assembled and prepared large-scale sound systems and stage equipment for a major music event.
o Worked in a fast-paced environment requiring physical endurance, teamwork and technical precision.

Svensk Cater Ornskéldsvik, Sweden
Warehouse Worker June 2022 — December 2022
» Handled incoming and outgoing goods, ensuring accurate sorting, packing and organization.
» Supported daily logistics operations in a structured and time-efficient manner.

Ornskéldsviks Kommun Ornskéldsvik, Sweden
Project Team Member June 2021
« Contributed to the community project ”Smultronstillen i Ornskéldsvik”, organized to highlight hidden local
attractions.

» Responsible for social media management and design of marketing material (posters, logos, digital content).
o Helped deliver a successful initiative that generated strong engagement, gained local press coverage, and attracted
multiple sponsorships.

PROJECTS AND ACHIEVEMENTS

Project Leader: Led a student team in a project management course, delivering a re-designed concept for a company.

Event Project Member: Collaborated in organizing a social event with IDag & Inatt, contributing to planning,
logistics and execution.

SKILLS
Programming & Web: Java, JavaScript, C, HTML, CSS, React, MatLab
Design & Creative Tools: Photoshop, Figma, Adobe Illustrator, Canva, Copywriting
UI/UX & Interaction Design: Ul-Design, UX-Design, Interaction Design, Prototyping
Software & CAD: Microsoft Office Suite, Google Workspace, CAD tools, ITEX
Project & Collaboration: Project Management, Event Coordination, Team Leadership, Communication

Operations & Safety: Security Awareness, Risk Assessment, Safety Procedures, Problem-Solving, Organizational Skills
Languages: Swedish (Native), English (Fluent), German (A1)
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